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ZDOS®: ZARTICO DESTINATION OPERATING SYSTEM
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Answer and  Share Your 
FAQs Daily through the ZDOS®

S im p le
• Where are they from?

• Where are they going?

• How much are they spending?

• How are they being 
influenced?

• What is my Visitor Resident 
Ratio today?

• How does Weather affect 
Demand?

Complex 
• What is my average visitor to 

resident ratio and how does it 
change over time?

• How is my YOY visitation pacing 
and what is the forecast?

• How does my website content 
directly contribute to visitation?

• What is the ratio and 
composition of overnight vs day 
trip visitors?



HENDER S ON  C OUNT Y
2022



Visitor 
Definition

Insert Image of the 30 mile radius from the location using: 
https://www.mapdevelopers.com/draw-circle-tool.php

Maggie tip: Click the square on the top right of the map 
to enlarge, then screenshot for a clearer image

Za rtic o d e fine s  a  vis itor a s  s om e one  who ha s :

● C om e  from  ove r 30 miles from        
whe re  the y live  a nd /or work

● Sta ye d  for m ore  tha n two hours 
in your d e s tina tion

● Vis ite d  a t le a s t one place of impact

The re  is  no tim e  m inim um  tha t a  pe rs on m us t 
s ta y a t a  POI to be  c ounte d  a  vis itor, but the y 
m us t m e e t a ll thre e  c rite ria  to be  c ounte d . 

Re g a rd ing  visitor spending, a  vis itor is  
d e fine d  a s  a  tra ns a c tion g re a te r tha n 
60 miles be twe e n the  c e nte r of the  
c a rd hold e r zip  a nd  the  c e nte r of the  
m e rc ha nt zip .

https://www.mapdevelopers.com/draw-circle-tool.php


Source: Near & Affinity  2022

W h o is  th e  
He n d e r s on  
C ou n ty
V is itor

73% of Visitors from Out-
of-State Markets

63% of Visitors Stay 
Overnight

34% of Total Spend is 
from Visitors



Top 
Origin 
States

Source: Near 2022



Top 
Origin 
Markets

Source: Near 2022



Which markets are generating the greatest 
economic impact?

Source: Near & Affinity, 2022



Visitation 
by POI 
Categories

Source: Near 2022



Source: Near 2022

Visitation 
by Region



Where else do 
visitors to the DuPont 
State Forest go in 
Hendersonville?

18% of visitors to the 
DuPont State Forest 
were observed at 
Hendersonville 
accommodations.

Source: Near 
https://viz.zartico.com/partners/visit_hendersonville/VH_Starburst_Dupont_State_Recreational_For
est_Jan_01_2022_Dec_31_2022.html

https://viz.zartico.com/partners/visit_hendersonville/VH_Starburst_Dupont_State_Recreational_Forest_Jan_01_2022_Dec_31_2022.html
https://viz.zartico.com/partners/visit_hendersonville/VH_Starburst_Dupont_State_Recreational_Forest_Jan_01_2022_Dec_31_2022.html


What was the visitor 
impact during the 
Apple Festival?

There was a 20% 
increase of in-state 
visitors and a 12% 
increase in share of 
visitors from the 
Charlotte DMA during 
the Apple Festival 
compared to the 2022 
average.

Source: Near 
https://viz.zartico.com/partners/visit_hendersonville/VH_Time_Lapse_Entire_Boundary_Sep_01_20
22_Sep_06_2022.html

https://viz.zartico.com/partners/visit_hendersonville/VH_Time_Lapse_Entire_Boundary_Sep_01_2022_Sep_06_2022.html
https://viz.zartico.com/partners/visit_hendersonville/VH_Time_Lapse_Entire_Boundary_Sep_01_2022_Sep_06_2022.html


http://drive.google.com/file/d/14vFE-PbId60Gsw6dy1RuIW5bOcSvLNut/view


T HA N K  Y OU!
Steven Clenney
Strategic Advisor

Steven.Clenney@zartico.com
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